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SUMMARY OF QUALIFICATIONS

Extensive experience with statistical analyses, methodology/measurement and outcomes research assessment/design within the health care, industrial, and social science domain.  Ability to engage in comprehensive assessment efforts from formative stages of survey and experimental design, power analyses, psychometric assessment, administration, to presentation/implementation and publishing of results.  Extensive experience with advanced quantitative methods, including Structural Equation Modeling, multilevel modeling, and other multivariate/biostatistical techniques.  Employs sophisticated statistical and methodological tools for organizational assessment purposes. Experience in graduate and undergraduate level instruction in multivariate and univariate statistics, research methods, psychometrics, psychological testing and measurement, statistical process control, statistical software, organizational behavior/stress, and social psychology.

RESEARCH / TEACHING EXPERIENCE

Lecturer
University of California San Diego; San Diego, CA. September 2015 - Present

Has instructed the following courses at undergraduate level: Introduction to Organizational/Industrial Psychology, Statistics, Research Methods, and Testing and Measurement .
Adjunct Assistant Professor

University of San Diego; San Diego, CA.  July, 2006- Present

Provides statistical and methodological consultation for faculty members at the School of Nursing,
Lecturer

California State University, San Marcos; San Marcos, CA.  September, 2005 - December, 2006
Responsible for coordination, organization, and instruction of Statistical Methods in Psychology at the undergraduate level; includes z-scores, ANOVA, correlation, and nonparametric statistics.  Also instructs Psychological Testing and Measurement encompassing topics such as reliability, validity, test construction, and interest/personality/ability testing.  

Senior Statistician

Pacific Science & Engineering Group; San Diego, CA. February 1999-September 2003

Responsible for development and planning of experimental designs in human factors context; engaged in structural equation modeling efforts for domains such as Navy Quality of Life and cultural decision-making; provides statistical consulting for both internal staff and external customers (e.g., projects such as workload and anesthesiology; EEG and operator alertness; manpower predictive modeling; statistical and methodological consult for faculty at School of Nursing at SDSU and USD).  Project manager on a human factors of seating study.

Adjunct Faculty

San Diego State University; San Diego, CA.   July 1999 – June 2001

Provides statistical and methodological consultation for faculty members at the School of Nursing, College of Health and Human Services.  Reviewed NIH and related grants and proposals.  Also reviewed manuscripts and co-authored numerous peer reviewed articles.  

Lecturer
University of San Diego; San Diego, CA. September 1996 - Present

Instructs Statistics at undergraduate level; topics including measures of central tendency and dispersion, correlation/prediction tools, and hypothesis testing.   Instructed Research Methods at undergraduate level and also instructed statistics course for Ph.D. program in Nursing for Spring of 2002.  Taught Introduction to Psychology for Spring, 2010 semester and started instruction of Organizational/Industrial Psychology as of Spring, 2014.
Adjunct Faculty/Principal Lecturer
California School of Professional Psychology/Alliant International University; San Diego, CA. June 1996-Dec 2018 

Responsible for instruction of graduate level course in Applied Multivariate Statistics encompassing topics such as matrix algebra, discriminant analysis, MANOVA, structural equation modeling, and loglinear modeling; also instructed Computer Statistics Laboratory focusing on SPSS for Windows; created curriculum and instructed a new two-semester sequence course titled: Quantitative Methods for Organizational Behavior program; instructed Psychometrics including topics such as factor analysis, item response theory, and advanced issues in measurement.  Devised curriculum and instructed graduate course titled Scientific Foundations: Statistics.  Instructed Foundations of Measurement for Clinical Ph.D.  program.  Currently instructing year long course in Advanced Statistics encompassing Regression and ANOVA at Ph.D. level for organizational psychology, leadership and/or business program.  Also instructed Research Methods.  
Lecturer

San Diego State University; San Diego, CA.  January 1996 - Present

Responsible for coordination, organization, and instruction of Statistical Methods in Psychology at the undergraduate level; includes z-scores, ANOVA, correlation, and nonparametric statistics.  Instructed graduate level Multivariate Statistics as part of joint UCSD/SDSU clinical psychology doctorate program reviewing discriminant analysis, factor analysis, structural equation modeling, and loglinear modeling and also instructed Psychometric Theory for Masters program.  Instructs and takes active part in creating labs for Introduction to Research Methods at undergraduate level. Also instructs Psychological Testing and Measurement encompassing topics such as reliability, validity, test construction, and interest/personality/ability testing.  Asked to teach Advanced Research Methods for graduate program for Spring, 2020 semester.
Methods Analyst

Sharp HealthCare; San Diego, CA. October 1995 – February 1999

Responsible for methodological/statistical consultation for Clinical Outcomes Research department and systemwide entities.  Responsibilities include power analysis, strategizing experimental design, and delineating appropriate statistical analyses.  Analyzes data entailing multivariate techniques such as structural equation modeling, regression analysis, and mixed ANOVA as well as biostatistical procedures including logistic regression, time series analyses and survival analyses.  Acts as statistical/methodological consultant to systemwide customers. Reviews and co-authors manuscripts.

Consumer Research Analyst

Sharp HealthCare; San Diego, CA. March 1995 - October 1995

Responsible for design, implementation, and statistical analysis of system-wide consumer satisfaction measurement for patients and physicians.  Responsible for assuring sampling adequacy and dissemination of results to appropriate parties via periodic summary reports.  Verifies psychometric properties of test instruments (e.g., factor analysis, reliability analysis) and performs proper statistical methodology (e.g., regression analysis, post-hoc ANOVA, logistic regression).
Adjunct Faculty/Assistant Professor

United States International University; San Diego, CA. January 1994 – June 1998

Responsible for coordination, organization, and instruction of following graduate level courses: Advanced Statistics and Research Design-sequential curriculum included: (1) ANOVA and Regression Analysis and (2) multivariate techniques such as MANOVA, Discriminant Analysis, Factor Analysis, Logistic Regression, and Structural Equation Modeling; Social Psychology- curriculum included leadership, attribution theories, and group dynamics; Stress in the Human Experience- involved in-depth exploration of physiological mechanisms of stress, etiologic explanations of occupational stress, and stress management strategies; Counseling in Organizational Settings- reviews research/application of counseling strategies in organizational domain; and Research Methods-reviewed such topics as experimental vs. correlational designs, reliability, and validity; have also instructed two quarter course Descriptive and Inferential Statistics for education department.  Have also served as chairperson and committee member on multiple doctoral dissertations/masters theses.

Adjunct Faculty

University of Phoenix; San Diego, CA. July 1994 - September 1995
Responsible for instruction of undergraduate courses in: Organizational Behavior- encompassed decision making, leadership attributes, and organizational structures; Decision making- focused on process and techniques used in decision making as well as factors that influence the decision making process, especially as it pertains to the organizational context; and sequential course in Statistics in Business-reviewed probability theory, nonparametric methods, and descriptive/inferential statistics.

Personnel Research Psychologist

Navy Personnel Research and Development Center; San Diego, CA. January 1992 - March 1994

Assessed and researched effects of quality of life factors on military and private sector outcomes as basis for survey construction for Quality of Life Predictive Model Project; engaged in extensive statistical analysis of survey date using SPSS packages as well as structural equation modeling programs (e.g., LISREL, EQS); facilitated work teams (e.g., Quality Management Board, Total Quality Leadership teams) on ad hoc basis.

Teacher's Assistant/Research Assistant

California School of Professional Psychology; San Diego, CA. 1990 - 1992

Assisted graduate level students in Organizational Psychology and Organizational Development Consulting; also engaged in organizational research project assessing efficacy of administrative services.

Research Assistant

Neurologic Centre for Headache & Pain; La Jolla, CA.  August 1989 - January 1992

Coordinated research/analysis effort for cholesterol/weight loss investigative project; performed extensive literature research on muscle tension and EMG biofeedback; compiled and analyzed data from patient's medical charts to assess efficacy of treatment.

Part-Time Faculty

California State University, Fullerton; Fullerton, CA. 1983 - 1986

Responsible for development and instruction of undergraduate course in Career Exploration and Life Planning; instructed and assisted graduate students in theoretical-practical application of various counseling techniques.

Tutor

University of California, Irvine; Irvine, CA. 1979 - 1980

Assisted undergraduate students, on both individual and group basis, in following courses: Statistics, Introductory Psychology, and Applied Behavioral Psychology.

Research Assistant

University of California, Irvine; Irvine, CA. 1978 - 1979

Coordinated literature research effort for purpose of investigating theoretical foundations of family systems; assisted graduate student in reviewing and researching literature on bipolar disorder.

OTHER TEACHING

Lecturer

College of Extended Studies, San Diego State University; San Diego, CA. 2005

Instructed Statistical Process Control.

Adjunct Faculty

National University; San Diego, CA.  2000
Responsible for instruction of graduate course in: Personal and Professional Ethics.

MANAGEMENT/CONSULTING EXPERIENCE

Principal
Glaser Consulting; San Diego, CA 2004-Present
Responsible for development and management of consulting practice, providing services such as statistical and qualitative analysis, survey research and construction,  consult on methodological and measurement issues, organizational assessment (e.g., executive coaching) and program evaluation.  Provides services to diverse array of clients including health care, government, marketing research, and faculty/dissertation students.  
Executive Manager, Strategic Research

Trendsource; San Diego, CA 2003-2004

Responsible for identifying problems, trends and strategic opportunities for organizational change efforts employing organizational assessment, marketing research, and statistical / methodological tools.  Collaborate with all internal departments to provide analytical guidance within their departments as well as with clients.  Use appropriate statistical tools to predict trends and methods to track client performance and satisfaction.  Created selection and retention training program and implemented web-based tools.

Statistical/Methodological Consulting (1995- Present)

Have provided statistical, methodological, and assessment consulting for health care, marketing research and organizational development/business clients such as United Way, UCSD, Heart Network of Texas, and AT&T; also conducted workshop on Structural Equation Modeling for Intermountain Health Care in Salt Lake City, Utah; have also provided extensive statistical/methodological consultation for academic institutions (e.g., for Dr. Larry Frase, professor of Educational Administration at SDSU on educational program assessment).  Have also provided consult to dissertation and theses students in regard to design formulation and analytical strategy.

Organization Effectiveness Consultant

Sharp HealthCare; San Diego, CA. April 1994 - March 1995

Responsible for coordination, administration and delivery of training services for Continuous Quality Improvement and facilitator training; strategized and coordinated customer service program; constructed customized customer surveys and analyzed results; responsible for project management for assessment component in system-wide executive/physician leadership course; facilitated integration system teams, including budget and rehabilitation functions; assisted design function for self-directed work team.

Organization Development Consultant

General Dynamics/Convair Division; San Diego, CA. July 1990 - November 1991
Conducted team building sessions for both salary and hourly employees; consulted with supervisors and provided evaluative data regarding managerial style; coordinated, developed, and implemented training module for self-directed work team; engaged in operations-wide organizational assessment, including content analysis of survey data.

Supervisor/Vocational Rehabilitation Counselor

Rehab West; Long Beach, CA. July 1982 - March 1989

Monitored and advised counselors and job development specialists on case management; responsible for marketing, training, hiring and all pertinent personnel/budgetary decisions; conducted detailed vocational evaluations entailing administration of test batteries, individual/vocational counseling, job analyses, and labor market surveys; consulted with wide array of contacts relevant to the Workers Compensation System including physicians, attorneys, insurance representatives, and state bureau consultants.  Requested to provide independent vocational evalution and expert testimony.
Consultant/Counseling Assistant

Counseling and Guidance Project; Irvine, CA. September 1980 - December 1981

Developed and implemented Title IV-C project addressing the training of social skills for pre-adolescents; conducted group and individual counseling sessions; responsible for development of Applied Career Tasks (ACT), a project aimed at career development at the junior high school level.
EDUCATION

Ph.D. - Industrial/Organizational Psychology.  California School of Professional Psychology; 1993.

Doctoral dissertation on Quantitative Workload, Qualitative Workload and Social Support: Effects on Performance and Strain.
M.A. - Industrial/Organizational Psychology.  California School of Professional Psychology; 1991.

M.S. - Counseling Psychology.  California State University, Fullerton; 1981.

B.A. - Social Ecology.  University of California, Irvine; 1979.
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